
Business Communications 

Optimizing Revenue             Reducing Costs             Managing Risks 

Built for dynamic businesses, VoIP offers an integrated voice and data solution that lowers operating costs, 

increases business efficiency, and guarantees world-class reliability while delivering crystal clear call quality.  

Business Communications  -  Cost & Productivity Improvements 

Work Smarter 

Business VoIP features can change the way you do business and make you more competitive. 

 Find me / Follow me:  With a few clicks, employees can decide how contacts reach them.                             

Simultaneous ring makes incoming calls ring to multiple phones at the same time, for example it would ring 

your primary phone and cell phone.  This feature can be applied to all in-

coming calls or to selected numbers only.  

 Voicemail as Email:  This feature allows employees to receive voicemail 

messages as email attachments and reply back directly through the system.  

Respond faster, improve workflow, and keep you audio files indefinitely.  

 Mobile office:  Users can place calls from any phone as if they were in the 

office, avoiding long distance fees and hotel surcharges.  On caller ID, your 

calls appear to come from your main office.  

 Keep employees connected:  Allow multiple office locations and remote workers to stay in close contact with 

free “on-net” calling and 4-digit dialing regardless of geographic distance.  

 Virtual headquarters:  Remote employees can have a local number and appear to customers as if they’re right 

next door.  This gives you the ability to explore decentralized work models without sacrificing professionalism.  

 Scalability:  Easily add new features and users as your business grows.  

 Flexible control:  Administrators can manage the system from any location through an easy-to-use web inter-

face.  
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